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Just as a Singularity redefined our
universe billions of years ago, ADC is
redefining the operations support
system (OSS) with our own
Singularit.e™.  Singularit.e combines
the best-in-class OSS elements of
Singl.eView customer management
and billing, FastFlow service fulfillment
and Metrica service assurance.
Through a unique combination of
Vision, Innovation and Value,
Singularit.e helps you streamline your
business processes and simplify your
daily operations to support convergent
services regardless of technology. Our
competence is in solving real business
issues and Singularit.e offers proven
functionality, flexibility and scalability
to over 200 of the world’s leading
communication service providers.

Singularit.e™

FastFlow®

Service Fulfillment

Singl.eView™

Customer Management 
& Billing

Metrica™

Service Assurance
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Service Fulfillment is Critical to
Your Success
Many of today’s operations support systems (OSS) are

fragmented, expensive and manually intensive, resulting in

inefficient operations that don’t allow you to easily expand

into new markets or realize maximum profit from existing

ones. Coordinating disparate, legacy products, often from

multiple vendors is a costly and complex process, often

resulting in dissatisfied customers, lower profits and

operational inefficiencies.

Flow-through order management, provisioning and

activation systems that enable an automated service

fulfillment process within your OSS can help you 

overcome these hurdles – simplifying daily operations 

and increasing profits.

The Challenging Market – Pace, Technology and Customer Demands
In today’s communications marketplace, competition for
customers is intense... new, converging technologies bring
opportunities laced with hurdles... and the accelerated speed at
which business is conducted has driven customer demands to
new heights. The ability to reduce operating expenses and
deliver services to your customers quickly and efficiently is key
to a communications service provider’s (CSP) success.
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Inventory Management

Automates the inventory management process to increase

efficiency and reduce errors and helps you maximize

utilization of the network, avoid over subscription, 

enable flow-through service activation and expedite

purchasing decisions. 

xDSL, Cable Broadband and Voice Activation

FastFlow’s service activation modules enable automatic flow-

through activation of voice, cable broadband and DSL (and

VoDSL) network components including DSLAMs, access

concentrators, ATM switches, routers, Class 5 switches, 

host digital terminals and cable modem termination systems.

Trouble and Workforce Management

Based on your business rules FastFlow provisions and

supports communications services by identifying the

required resources to perform a task, scheduling and

managing assignments, establishing completion dates,

tracking activity status and generating performance reports. 

IP Management

Helps you effectively manage TCP/IP based services by

segmenting the complexities of managing IP address 

spaces into clean and effective service components.  

IP Management provides centralized reservation, allocation,

tracking, notification and report capabilities to improve

logical network capacity control, reduce operational costs

and speed service delivery. IP Management is indispensable

for providing broadband services on your own or with one

or more service delivery partners, particularly if open access

is applicable in your service region.

The FastFlow Service Fulfillment Suite
ADC’s FastFlow service fulfillment solution provides you with

the service delivery infrastructure to automate your service

order management, provisioning and activation processes.

A key component of Singularit.e, FastFlow delivers lower

cost of ownership, reduced risk, architectural freedom and

simplified OSS operations. With FastFlow, you’ll:

• Lower operating costs • Reduce cycle times • Reduce

errors • Speed new services 

Simply put, FastFlow enables you to automate order

processing, inventory management, service activation,

trouble resolution and workforce management with

underlying business process automation, and to quickly

deliver services on existing and next generation networks.   

The FastFlow Solution Modules Include:
Business Process Automation 

Streamlines the back office by integrating data and business

processes across multiple systems. FastFlow’s workflow

engine and business process editor allows you to quickly

change or reuse existing workflow processes that pertain to

individual or bundled service offerings; all without lengthy

development time. As a result, you can speed your time-to-

market, increase revenue opportunities, and quickly meet

your customers’ needs.

Order Management and Order Tracker

Speeds and improves end to end order processing from

entry through service activation with a built in products and

services catalog, rigorous error control mechanisms, order

decomposition and task tracking.
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Telephone Number (TN) Management

Handles various aspects of TN and contains a TN repository.

FastFlow increases efficiencies by making it easy for users to

find unassigned telephone numbers as well as automatically

tracking reserved and aging telephone numbers. It then

returns them to the available telephone number pool as

quickly as they expire.

Routing Optimization

Automates the identification, tracking and implementation

of optimal least cost routing (LCR) and local code

administration across all of the switches in your network.

FastFlow’s Automated Routing Optimization System (AROS),

for long-distance providers and resellers, helps automate

manual tasks and maximize LCR across on-net and off-net

carriers. FastFlow’s Local Code Administration System

(LCAS), for local carriers, saves time and money by

managing local routing across networks and updating all

switches with the latest local exchange routing guide 

(LERG) information.

Self Service Provisioning

Referred to as Macstar, this powerful graphical provisioning

system enables customers to handle their own changes for

Centrex, ISDN, and multiple vendor, multi-button key

telephone sets.

With FastFlow Macstar, your customers can move, add and

change services and features on their lines by simply

pointing and clicking.

Business Process Editor Users 

Service AssuranceCustomer Management
 Billing

Interconnection
Gateway

Other OSS

Business
Process

Automation

Trouble & Workforce
Management

Telephone 
Number Management

Self Service ProvisioningActivation (xDSL, 
Cable Broadband, Voice)

Routing OptimizationIP Management

Inventory Management

Order
Management

Third-Party
Middleware
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FastFlow – The Smart Choice 
for Profitability
By implementing ADC’s best-in-class service fulfillment

solution, you can achieve higher profitability and greater

long-term market share. FastFlow makes this possible

because it is:

• Adaptable

Built on an open platform that enables easy integration with

other OSS solutions, FastFlow supports the broadest range

of services including xDSL, cable broadband, voice, Voice

over IP, and converging new generation networks (NGN)

with the widest range of network elements.

• Scalable

End-to-end flow-through provisioning, order management,

and service activation grows with your business.

• Efficient

A combination of pace-setting architecture and technology

allows you to change business processes for new service

offerings with minimal costs.

FastFlow has all the pieces you need for a best-in-class order

management, provisioning and activation solution. Whether

you implement the full suite, or only the necessary OSS

application modules, FastFlow will be there to support you

when you add new services, or change existing ones.

FastFlow is able to work seamlessly with your existing back-

office systems and network along with having the flexibility

to migrate with the introduction of new service offerings

and network systems.

Services and Support
ADC’s Singularit.e solutions are backed by the experience

and expertise of our Professional Services teams who help

you get the most out of your OSS solution. 

From the moment we first design, install, configure and

commission your system and through its operational

lifetime, our Professional Service teams are there to help 

you improve efficiency, enhance your services and gain a

competitive edge. Through ADC’s global reach our

experienced professionals can respond to your needs

anywhere, anytime.

ADC – The Broadband Company
ADC is The Broadband Company™. ADC delivers the

software, delivery platforms and services that make

broadband communications a reality worldwide. ADC’s

solutions support the high impact areas of communications

including high-speed Internet access, IP technologies,

wireless and optical networking. ADC has sales into more

than 100 countries and is a Fortune 500 company.
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“We seek not vendors or

integrators but partners...  

We want Network Plus to be

the Zero Time Interface leader

of our industry as well as a

world showcase for the

creative application of

technology to solve complex

supply chain management

problems associated with the

telco/ISP/DSL space. With

ADC as a partner we have

succeeded in making that

vision a reality.  ADC's

FastFlow Service Fulfillment

software allows us to

automate the provisioning

and activation of broadband

services thus enhancing 

our speed to market and 

our responsiveness to 

our customers.”

James C. Crowley, Executive Vice-

President and COO Network Plus, Inc.
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Web Site: www.adc.com
From North America, Call Toll Free: 1-800-366-3891 ext: 62777 • Outside of North America: +1-952-938-8080 Fax: +1-952-946-3292 
For a complete listing of ADC's global sales office locations, please refer to our web site.

ADC Telecommunications, Inc., P.O. Box 1101, Minneapolis, Minnesota USA 55440-1101 
Specifications published here are current as of the date of publication of this document. Because we are continuously improving our 
products, ADC reserves the right to change specifications without prior notice. At any time, you may verify product specifications by 
contacting our headquarters office in Minneapolis. ADC Telecommunications, Inc. views its patent portfolio as an important corporate 
asset and vigorously enforces its patents. Products or features contained herein may be covered by one or more U.S. or foreign patents. 
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